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Nmark Industrial Printer and Print & Apply Machine - Solutions for Incorrect Paper Feed

Note: If none of the following methods resolves the problem, please contact sales or technical staff during
working hours.

1. Online printing

When two consecutive labels appear during printing in online printing mode, you can check using the
following methods:

1. In the print & apply machine print menu, check whether the paper type and label size are correct.

2. If the paper type is black mark paper, open the printhead and check whether the sensor position below the
label stock is offset; if so, manually move it under the label paper. If the sensor surface is dirty, wipe it with
alcohol.

3. Clear all print tasks; find Parameter Calibration in the printer menu and select Sensor Auto-Detection to
calibrate the sensor parameters. If the print & apply machine is a V4XO0B series, after sensor calibration the
screen displays a sensor curve; if the curve peak is too small or the curve is a straight line, the sensor may be
damaged.

4. To change the paper type to gap paper, lock the paper type in System Settings - Software Settings and
calibrate the sensor parameters following step 3.

Note: See the sensor calibration method in the online printing method below.

2. Offline template

When two consecutive labels appear during printing in online printing mode, you can check using the
following methods:

1. In the print & apply machine print menu, check whether the paper type and label size are correct.

2. If the paper type is black mark paper, open the printhead and check whether the sensor position below the
label stock is offset; if so, manually move it under the label paper. If the sensor surface is dirty, wipe it with
alcohol. See Figure 1 for the sensor image.

3. Turn off the print & apply machine, press and hold the feed key without releasing; when the error indicator
flashes, release the feed key and the machine automatically calibrates the sensor parameters.

4. Change the template trigger mode to FR command, restart the machine, find Parameter Calibration in the
printer menu and select Sensor Auto-Detection to calibrate the sensor parameters. If the machine is a V4X0B
series, after sensor calibration the screen displays a sensor curve; if the curve peak is too small or the curve
is a straight line, the sensor may...
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...be damaged.

5. Without changing the template trigger mode, change the paper type to one other than continuous paper;
lock the paper type in System Settings - Software Settings and calibrate the sensor parameters following step
4.

Note: See the sensor calibration method in the offline template method below.

Black mark sensor

Figure 1 - Black mark sensor

lllustration/diagram page - see the original Chinese document for the image.
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3. Sensor calibration method for online printing

V4XO0 series sensor calibration method

1. Enter the printer menu and select Print Parameters.

2. Enter the Print Parameters menu and check the paper type; if the paper type is black mark, ensure the
black mark sensor is directly below the label paper.

3. Return to the printer menu and select Parameter Calibration, then press Confirm to enter.
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4. Select Sensor Auto-Detection and press Confirm to start sensor calibration.
5. Wait for calibration to complete.
6. After calibration, the screen displays the sensor maximum, minimum and test values.
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V4XO0B series sensor calibration method

1. Enter the printer menu and select Print Parameters.

2. Enter the Print Parameters menu and check the paper type; if the paper type is black mark, ensure the
black mark sensor is directly below the label paper.

3. Return to the printer menu and select Sensor Calibration, then press Confirm to enter.

4. Select Sensor Auto-Detection and press Confirm to start sensor calibration.
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5. Wait for calibration to complete.
6. After calibration, the screen displays the sensor maximum, minimum and test values. At the same time, the
selected sensor curve is printed on the screen.
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4. Sensor calibration method for offline template

Method 1: Change the template trigger mode to FR command, turn off the printer, press and hold the
keyboard feed key without releasing, turn on the power; when the error indicator flashes, release the feed key
and the printer starts automatic sensor calibration.

Method 2: Modify the paper type - lock the paper type in System Settings - Software Settings, directly turn off
the printer, press and hold the keyboard feed key without releasing, turn on the power; when the error
indicator flashes, release the feed key and the printer starts automatic sensor calibration.
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