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1. Downloading the Driver

1. Open a web browser and go to the official website at www.nmark.com.cn. On the homepage, click Support

& Downloads and select Software Downloads.

2. Click Printer Driver Download and then the Download button.

2. Installing the Driver

1. Install the USB driver

(1) After downloading, extract the file and double-click PrnInst.exe to run it.
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(2) Click Next.

(3) Click Install Driver.
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(4) Select "I accept the terms of the license agreement" and click Next.

(5) Select the USB port.
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(6) Reconnect the USB cable.

(7) Click Install.
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(8) Wait for the installation to complete.

(9) When the installation is complete, click Exit.
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2. Installing the Network Port Driver

(1) Repeat steps 1 to 4 above and select Network Port.

(2) Select the printer driver that matches your printer and click Next.
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(3) Select "Create a new network port" and click Next.

(4) Enter the printer IP address. The factory default IP address is 192.168.1.69. Click Next.
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(5) Click Install.

(6) Wait for the installation to complete.
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(7) When the installation is complete, click Exit.

3. Driver Settings

After installation, open the Windows Control Panel and select Devices and Printers. Right-click the printer and

select Printer Properties. Open the Ports tab and clear "Enable bidirectional support". For the network driver,

select the printer port, click Configure Port and change the IP address.
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